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Dinko Luci¢
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PERSONAL INFORMATION

DATE OF BIRTH: 16 May 1971
WORK EXPERIENCE (total):  18.29 years — =
WORK EXPERIENCE (PBZ): 15.60 years e

FOREIGN LANGUAGES:

WORK EXPERIENCE
01/2009 - present

01/2007 - 01/2009
05/2001 - 12/2006
04/2000 - 04/2001
02/2000 - 03/2000

01/1998 - 01/2000

English, Italian ‘
3

Management Board of the Bank — Member of the Management Board in charge of
the Retail Division (PBZ)

Member of the Management Board in charge of Retail Banking (VUB, ISP Group)
Management Board Office of Corporate Communications - Executive Director
(in charge of the Retail Banking Group, Client Relationship Development and
Marketing Division) (PBZ)

Retail Banking Group - Director of the Product Development and Marketing
Division (PBZ)

Retail Banking Group - Specialist for Banking Products Marketing and
Development (PBZ)

Head of Research and Development Department/Head of Marketing (Raiffeisen
Bank)

ADDITIONAL FUNCTIONS
currently President of the Supervisory Board (PBZ Stambena Stedionica)
President of the Supervisory Board (PBZ Card)
EDUCATION
1998 M.Econ., Faculty of Economics and Business

University of Zagreb

ADDITIONAL TRAINING

2016 [FRS 9 Financial Instruments, Ernst & Young

2013 Executive Lunch: Transatlantic Economic Relations and Investments in Europe, American
Chamber of Commerce

2012 Management Workshop, Biotehnicon

2012 Certified International Retail Banker, International Academy of Retail Banking

2011 ISBD External Communication Committee, Digital Academy

2011 Synergy Training, Spirala izvrsnosti

2010 New Banking Vision, Assecco SEE

2005 Zagreb School of Economics and Management

2003 SAS CRM certificate, SAS Institute, Stockholm
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